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AMENDMENTS TO THE CLAIMS 

The listing of claims will replace all prior versions, and listings, of claims in the 
application. 

Listing of Claims: 

2-89. (Canceled) 

90. (New) An interaction prediction system comprising: 

a memory in which is maintained a neural network trained on data retrieved from an 
interaction database of interaction data representing interactions between customers and gaming 
machines, the interaction data including at least one gaming machine identifier, and at least one 
monetary value for the interaction; 

a retrieval component arranged to activate the neural network and to retrieve prediction 
data representing predicted revenue from future interactions between customers and individual 
gaming machines; and 

a display arranged to display a representation of the prediction data. 

91. (New) An interaction prediction system as claimed in claim 90 wherein the interaction data 
includes the date and/or time of the interaction and wherein the neural network is trained on data 
including the date and/or time of the interaction. 

92. (New) An interaction prediction system as claimed in claim 90 wherein the interaction data 
includes the spatial position of the machine involved in the interaction and wherein the neural 
network is trained on data including the spatial position of the machine involved in the 
interaction. 

93. (New) An interaction prediction system as claimed in claim 92 wherein the neural network is 
trained on data including the machine identifier and/or spatial position of machines neighboring 
the machine involved in the interactions. 
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94. (New) A neural network training system comprising: 

a memory in which is maintained an interaction database of interaction data representing 
interactions between customers and gaming machines, the interaction data including at least one 
gaming machine identifier and at least one monetary value for the interaction; 

a retrieval component arranged to retrieve from the interaction database data representing 
interactions between customers and gaming machines; 

a neural network arranged to receive input data representing the data retrieved from the 
interaction database and to output prediction data representing predicted revenue from future 
interactions between customers and individual gaming machines predicted by the neural 
network; and 

a training component arranged to compare the data retrieved from the interaction 
database and the prediction data and to adjust the; neural network based on the comparison. 

95. (New) A neural network training system as claimed in claim 94 wherein the interaction data 
includes the date and/or time of the interaction, the neural network further arranged to receive as 
input the date and/or time of interactions between customers and merchants. 

96. (New) A neural network training system as claimed in claim 94 wherein the interaction data 
includes the spatial position of the machine involved in the interaction and wherein the neural 
network is further arranged to receive as input the spatial position of the machine involved in the 
interaction. 

97. (New) A neural network training system as claimed in claim 96 wherein the neural network 
is arranged to receive as input the machine identifier and/or spatial position of machines 
neighboring the machine involved in the interactions. 

98. (New) An interaction prediction computer program comprising; 

a neural network maintained in a memory, the neural network trained on data retrieved 
from an interaction database of interaction data representing interactions between customers and 
gaming machines, the interaction data including at least one gaming machine identifier and at 
least one monetary value for the interaction; 
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a retrieval component configured to activate the neural network, to retrieve prediction 
data representing predicted revenue from future interactions between customers and individual 
gaming machines, and to display a representation of the prediction data. 

99. (New) A computer program as claimed in claim 98 wherein the interaction data includes the 
date and/or time of the interaction and wherein the neural network is trained on data including 
the date and/or time of the interaction. 

100. (New) A computer program as claimed in claim 98 wherein the interaction data includes the 
spatial position of the machine involved in the interaction and wherein the neural network is 
trained on data including the spatial position of the machine involved in the interaction. 

101 .(New) A computer program as claimed in claim 100 wherein the neural network is trained 
on data including the machine identifier and/or spatial position of machines neighboring the 
machine involved in the interactions. 

102. (New) A computer program as claimed in claim 98 embodied on a computer readable 
medium. 

103. (New) A neural network training computer program comprising: 

an interaction database of interaction data representing interactions between 
customers and gaming machines, the interaction data including at least one gaming machine 
identifier, and at least one monetary value for the interaction; 

a retrieval component configured to retrieve from the interaction database data 
representing interactions between customers and gaming machines; 

a neural network maintained in a memory, the neural network configured to 
receive input data representing the data retrieved from the interaction database and to output 
prediction data representing predicted revenue from future interactions between customers and 
individual gaming machines predicted by the neural network, and 

a training component configured to compare the data retrieved from the 
interaction database and the prediction data and to adjust the neural network based on the 
comparison. 
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104. (New) A computer program as claimed in claim 103 wherein the interaction data includes 
the date and/or time of the interaction, the neural network further configured to receive as input 
the date and/or time of interactions between customers and merchants. 

105. (New) A computer program as claimed in claim 103 wherein the interaction data includes 
the spatial position of the machine involved in the interaction and wherein the neural network is 
further configured to receive as input the spatial position of the machine involved in the 
interaction. 

106. (New) A computer program as claimed in claim 105 wherein the neural network is arranged 
to receive as input the machine identifier and/or spatial position of machines neighboring the 
machine involved in the interactions. 

107. (New) A computer program as claimed in claim 103 embodied on a computer readable 
medium. 

108. (New) A method of predicting interactions between customers and merchants, the method 
comprising the steps of: 

maintaining in a memory a neural network trained on data retrieved from an interaction 
database of interaction data representing interactions between customers and gaming machines, 
the interaction data including at least one gaming machine identifier and at least one monetary 
value for the interaction; 

activating the neural network; 

retrieving prediction data representing predicted revenue from future interactions 
between customers and individual gaming machines from the neural network; and 
displaying a representation of the prediction data. 

109. (New) A method as claimed in claim 108 wherein the interaction data includes the date 
and/or time of the interaction and wherein the neural network is trained on data including the 
date and/or time of the interaction. 
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I lO.(New) A method as claimed in claim 108 wherein the interaction data includes the spatial 
position of the machine involved in the interaction and wherein the neural network is trained on 
data including the spatial position of the machine involved in the interaction. 

I I l.(New) A method as claimed in claim 1 10 wherein the neural network is trained on data 
including the machine identifier and/or spatial position of machines neighboring the machine 
involved in the interactions. 

1 12. (New) A method of training a neural network comprising the steps of: 

maintaining in a memory an interaction database of interaction data representing 
interactions between customers and gaming machines, the interaction data including at least one 
gaming machine identifier and at least one monetary value for the interaction; 

retrieving from the interaction database data representing interactions between customers 
and gaming machines; 

configuring a neural network to receive input data representing the data retrieved from 
the interaction database and to output prediction data representing predicted revenue from future 
interactions between customers and individual gaming machines predicted by the neural 
network; and 

comparing the data retrieved from the interaction database and the prediction data and 
adjusting the neural network based on the comparison. 

1 13. (New) A method as claimed in claim 1 12 wherein the interaction data includes the date 
and/or time of the interaction, the neural network further configured to receive as input the date 
and/or time of interactions between customers and merchants. 

1 14. (New) A method as claimed in claim 1 12 wherein the interaction data includes the spatial 
position of the machine involved in the interaction and wherein the neural network is further 
configured to receive as input the spatial position of the machine involved in the interaction. 

1 15. (New) A method as claimed in claim 1 14 wherein the neural network is arranged to receive 
as input the machine identifier and/or spatial position of machines neighboring the machine 
involved in the interactions. 
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1 16.(New) A neural network trained by the method as claimed in claim 1 12. 
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